Open Tech Hour Waiver

The tech tutors at Wood Library’s weekly Open Tech Hours offer computer instruction, services, and minor repairs on various digital devices including smart phones, laptops, e-readers, tablets, and printers. This services is provided at no charge to the community. 
[bookmark: _GoBack]Services include:
· Software & Website instruction
· Device Demonstration
· Software/hardware updates & minor repairs
· Diagnosis
Making Software and/or hardware changes always comes with a risk; it is possible for any device to break or lose data at any time, as the result of, or independent of, the work being performed. Wood Library is not responsible for lost data or damage to devices. 
No changes will be made to your device without your permission. While we strive to provide excellent support, there is no guarantee that your device will be improved upon.
Statement 
I, the participant have read and understand this waiver. I agree not to hold Wood Library of Canandaigua, NY responsible for damaged or broken devices that are worked on during open tech hours, or for data lost as a result of being worked on during Open Tech Hours. I consent to the Library’s tech tutors working on my device. 
